
INFIRMARY CHARGES:  There are no charges for visits to Infirmary clinics (Sick Call, After- 
Hours Clinic, Orthopedic Clinic, Sports Medicine Clinic, Women’s Clinic, and Immunization 
Clinic). These visits are covered by the yearly Infirmary fee. However we do charge the cadet’s 
One-Card (Restricted) Account for medications, primarily generic medications procured through 
the State at discounts, and medical supplies. We also charge the One-Card for lab tests, X-
Rays, and EKGs, which we provide at our cost (much less than local area charges). When 
cadets are admitted to the Infirmary, there is a small charge for linens, supplies, and nursing 
care ($15 for a daytime admission and $20/night for overnight stays).    

FILING FOR INSURANCE REIMBURSEMENT:  All charges for services at the Infirmary will be 
posted to the cadet’s One-Card Account. If you wish to file for reimbursement for these charges 
with your insurance company, the Infirmary administrative staff will provide a statement of 
charges, including the CPT/ICD codes that insurance companies require for reimbursement. In 
order to keep administrative costs and charges as low as possible for cadets, the Infirmary does 
not file directly with insurance companies. However the Infirmary staff will be happy to assist 
you with questions about Infirmary charges or insurance reimbursement. Please contact our 
Administrative Assistant at (843) 953-4827 (office), (843) 953-5283 (FAX), or e-mail her at 
bpelham@citadel.edu .  

Cadets who require urgent specialty care, or emergency care beyond the capabilities of the 
Infirmary, will be referred to local specialists or emergency departments. The Infirmary staff will 
work with cadets enrolled in preferred-provider organizations (PPO) and other health-care 
networks to refer them to participating providers whenever possible. Before referring cadets to 
outside providers, we always ask if there are restrictions imposed by their insurance companies. 
In cases where the cadet is unsure about restrictions, we contact parent(s) first before referring 
the cadet to an outside provider.             

Cadets covered under TRICARE Prime who have Primary-Care Managers (PCM) located 
outside the Charleston area will have problems in obtaining urgent specialty care.  PCM 
referrals (preapprovals) for specialty care usually require an office visit with the PCM back at 
home station plus specialty referrals in that local area. This adds significant time away from 
school plus transportation costs. Thus for urgent specialty care, we will refer TRICARE Prime 
cadets to a local emergency room (first) for stabilization; access to specialists for definitive care 
must still be approved by the PCM at home station.   

To avoid problems with obtaining PCM referrals for college students attending school away from 
home, TRICARE recommends converting the student from TRICARE Prime to TRICARE 
Select. This allows a student to visit any specialist accepting TRICARE without visiting the PCM 
or ER first. Your local TRICARE Service Center can discuss the benefits of converting from 
Prime to Select.    


